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We remain a Iocally owned & operated flrm dedlcated exclus:vely
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Local Ownership | Unmatched Knowledge & Experience | Personal Service | Tailored Marketing

We are a locally owned and operated full-service firm focusing exclusively on vacation Our program offers a Slmplc
rentals in New Hampshire’s Lakes Region. We’re proud to utilize the latest technologies to full-service solution to generate
help our client’s maximize their income potential, but it’s our experienced and

. . . . . . income from 3ourvacatnon home
professional team of licensed vacation rental experts that differentiate us in our market.

When you list your home with “At The Lake”, our team will meet with you to establish
= competitive rates for your home and advise on decisions that will help you maximize both
occupancy and rental revenue. You'll benefit from our comprehensive marketing
programs designed to help our Lakes Region home owners achieve the highest possible
return on their investments. But perhaps most importantly, we handle all the details.
i Every aspect of the vacation rental process is handled for you: guest inquires and lease
-\ compliance, pre and post stay communications, payment processing and management,
s Professional housekeeping and quality control inspections, accidental damage

- protection?, accounting services, year end 1099 tax statements, and more.

_As some vacation rental companies change ownership and business models, we want you
to know that inquiries from our clients or their guests are never handled by a call center
— or remote staff. All inquires are serviced locally by our team of dedicated vacation rental

. specialists who live and work in the Lakes Region ensuring that your property is always

. represented by a professional with local knowledge of the area and your property.

We pride ourselves on our long-term approach to client relationships and shared goals.
22 Our full-service offerings are structured as a pay-per-performance arrangement ensuring
that our success is dependent on your success.

We invite you to learn more about our full-service program in the pages that follow. We
- welcome the opportunity to learn about your goals and help you put your Lakes Region
“ vacation home to work for you!

Sincerely,

& A & fim Wandio

Owner/Operators At The Lake Vacatlon Rentals LLC

LakesRegionRentals.com
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Our fuII t|me I|censed experts are year- round
residents of the Lakes Region and have
unparalleled Iocal market knowledge
: e LN TN T
We’II meet with you to provide you with an
analysis of your home’s income potential in
8 today’s vacation rental market
We’ll help you establish competitive rates, assist
$81 with special promotions, yield management, and
other decisions that maximize both occupancy
and rental revenue
& We can prowde you W|th valuable adwce on ways NS
to help increase your home’s appeal and g
maximize your income potential
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DID YOU 90(y We make substantial investments in our
7 (0 own website, LakesRegionRentals.com in
(W OF USERSDON'TGOPAST  grder to target potential guests for your
THE FIRST PAGE OF .
onLINE seARcH REsuLTs  home. Our site has a strong presence,
appearing organically on the first page of
GO lee YAHOQ)!  the most popular web searches for

Lakes Region and Lake Winnipesaukee
Vacation Rentals

NAVIGATION ~ NAVIGATION ~ NAVIGATION ~ NAVIGATION  NAVIGATION  CONTACT
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We’ve contracted with a leading nationally

recognized web development company whose
focus is the vacation rental industry to help us <> =
deliver a “best-in-class” user experience across s =
platforms from tablets and mobile devices to =
desktop —=

e Our custom built website is designed to maximize
¢ T | “click-through” rates, yielding more inquiries and
i OO [ Ll ~ more booklngs for our property owners|
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Q VIEW DETAILS
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We utilize the very best vacation home rental
web portals in promoting our client’s homes!

VacationHomeRentals.com
by @@ tripadvisor
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by @®tripadvisor

| hometqgo

No booking fees E ; XF : ;(;.; The World's Largest Vacation Rental
‘ <3 — Search Englne

Our experlence over t|me has aIIowed us to contlnuously monltor and reflne our marketlng programs,
expanding our commitments for those venues which have proven to provide results for our homeowners. -

We aim to utilize venues that will drive the highest-quality leads for your vacation home. Some portals, P
such as HomeAway, are now restricting our ability to communicate with, and pre-screen, potential guests "
for your home before we actually book them into your property. As a result, we’re reallocating marketing
dollars towards venues that will allow us to continue to provide the full-service to our property owners h}

that they ve come to expect from us.
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We are proud to announce our new marketing partnership
with HomeEscape.com, the fastest growing vacation rental
web portal!

Our listings will also be syndicated on HomeToGo, a popular listing aggregator site
that compares deals from multiple vacation platforms like HomeAway,
_. VRBO, and Booking.com.

S 23 St R o S T i RO
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articipate in HomeEscape’s luxury marketing

GPE - Luxury listings may qualify to p

generate demand for your home

e Our “rack card” is distributed to hundreds of high traffic locations throughout
New England including restaurants, grocery stores, retail centers, chambers of
commerce and the welcome centers off of Interstate 93.

* We have a long list of qualified, repeat guests who use At The Lake Vacation s
Rentals for their vacations year after year! vacation planning specialists
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Personalized Service &

Trusted Referral Network

Our client centric service is the key to the
success of our relationships. You'll be impressed
with the level of communication and service
you'’ll receive from our dedicated staff.

Full-Service Made Easy — We wiill:

* Manage guest check-ins, check-outs and provide guest relations services

* Arrange for inspection and professional cleaning of your home after each guest

* Manage payments from deposit to final payment

* Provide Accounting Services, year-end 1099 tax statements, and the ability to manage everything
through our online owner portal 24/7

¥ « Provide Accidental Rental Damage Protection for your home which covers up to $3,000 in accidental

' damages during a guests stay. Additional coverage is available up to $10,000.

* Provide trusted referrals for professional property care, maintenance and repairs

® *+ Offer fresh linens, towels and bed making services to your guests

* Provide your home access to our secure online reservation system that allows potential guests to

request to book your home 24/7 through LakesRegionRentals.com or any of our global partner sites.

All online booking requests are subject to review and approval.
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Personalized Service &
Trusted Referral Network

We utilize the most advanced management
systems in the vacation rental industry

Dashboard | ¢

Year to Date 2016

Our online Owner Portal gives our owners
$85,200.00 + $24,301.87 ¢

24/7 access to their calendars, documents, =
income statements, tax forms, dynamic
¥
= FN L

reports and more
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J YV HELLOSIGN Coming Soon: Qur.e-signature technology will make ‘ A *
reviewing and signing leases and other documents a breeze & ==
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AINGP™\/ A CATION RENTALS %

rour
vacation rental homes closely and
we’ll monitor the occupancy rates
for your home to assess our
pricing and marketing strategies
to help you maximize your income A -
potential P = & - »
We’ll keep you informed and
communicate guest feedback in a
timely, accurate and considerate

manner.
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We represent a diverse Porl:Folfo of over 100 Drivatclg owned
vacation ProPcrtics including luxurg waterfront komes, rustic
cottages, beach-access homes, condos and island ProPcrties
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Fallis an incrcasinglg PoPular time to vacation in the | akes chion.
Mang of our owners increase their earning Potcntial b cxtcncling their
season into 5cPtcmbcr and Octobcr. You may even ﬁc able to rent
your home cluring Pcalc winter holiclay/ vacation times.

&
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“\Ne've been using At The| ake Vacation Kcntals since 1995.\We wouldn't use anyone else. Ang Problcms,
‘ any situation, is handled with courtcsg and rcsPcct not only to our rental gucsts but to us as the Propcrt3 owners
as well. You won't find a better vacation rental company than At Thc Lal«: Vacation Kcntals d

Jeff S, Boca Raton, FL

=

| “At Thc Lake Vacation chtals has been the agent
for our property for cig]-ni: years. All of their Pcopii are

ajoy to work with! Thcy have many duties, but some are
arranging clcaning, rcsponding to tenant qucstions,

N
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“%\N e have rented ourvacation home with At Thc Lakc

Vacation Kcntals forthe last three summer seasons. Evcrgonc

communication between tenants and owners, lcasing etc.
At T hel akeis organizccl, prompt (clcaning Is supcrb)
and quick to rcsPonc] to any detail which requires

| attention. As an owner, | value all that At T he | ake
does on our behalf and indeed, ] have several summer

\ B

:;_. we have interacted with has been Promccssiona] and considerate of
= both us as owners as well as our guests renting. Thcir insights

i and suggestions have always been hclpful, showing their
=

| extensive cxpcricncc and goocl sense! Thcg call us with any . el who are repeat renters - I'kClg due to the warm

%) ”

concerns, and-haveareliable and rcsPonsivc team rcacly to i‘/‘ welcome extende by At The | ake.

= rcmcclg angthing that uncxPcctccuy surfaces. As we continue to
rent, we will have At Thc La|<c Vacation chtals list our home!”

Nancy P, Winchester, MA

Marjorie R, Rochester, MN

: . G Y o2 /
“]Fyou want the best agency in the La|<cs chion of New [Hampshire forvacation
rentals, At | he | ake Vacation Rentals is it. T he service is outstanding. Theteamis

»

attentive to any and every detail. Don't waste time looking elsewhere.
David D, New York, NY
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VACATION RENTALS

Full-Service “Going It Alone”
: Vs. @ﬁ HomEAWHY' / T @ omeAway*
@ airbnb {\‘VRBO é aTrI:ﬁ\b g
4 \VRBO

Web Portal Marketing

* Utilize vacation home rental web portals to market your home to potential guests

Comprehensive Marketing

* Our own website, LakesRegionRentals.com, has a strong presence appearing on the first page of the most popular web searches for Lake Winnipesaukee
and Lakes Region Vacation Rentals - and booking direct saves your guest’s up to 15% in third-party fees charged by HomeAway and others

* Local and regional print and direct mail advertising to generate demand for your home

Local Market Expertise from a Locally Owned and Operated Firm

* Help you establish competitive rates, assist with special promotions, yield management, and advise on decisions that maximize both occupancy and rental
revenue to help you achieve the highest possible return on your investment

Guest Relations Services
* Manage reservations, guest check-ins, check-outs and provide guest relations services through out your guests stay

Home Inspections and Professional Cleaning

* Arrange for inspection and professional cleaning of your home after each guest

~ | Accounting Services and 1099 Tax Statements

* Manage payments, provide Accounting Services and provide year-end 1099 tax statements

B3} S| ESIRES ) ES

Accidental Damage Protection?
* At The Lake Vacation Rentals, LLC secures Accidental Rental Damage Protection (RDP) which covers up to $3,000 in accidental damages during a guests stay.
Additional coverage available up to $10,000.

Trusted Local Referral Network ' 7'

* Provide trusted referrals for professional property care, maintenance and repairs
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Many on-line travel sites do not require vacation
rental guests to purchase Accidental Damage
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Protection.




. We're experts |$our fleld focusmg exclusively on vacatlon rentals in New
Hampshire’s Lakes Regl\on We've been serving| homeewners and their guests since

1980 and we remain locally owned and operated. “":;;"‘_‘j ——=——
““,..__. S — z - . ———
Our program offers a simple full-service solution to gen"ET’ate income from..y“UU'r"" ey

|
vacation home. Call us today for a no-obligation market analysis of your home.
|

We pride ourselves on our long-term approach to cllent relationships and shared
goals. Our offerings are structured as a pay-per-performance arrangement ensuring
that our success is dependent on your success.
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